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Our Story

Emergency Medicine Physicians witnessed poor care for people with IDD in ERs for years 
• Created: 24/7 access to ER doctors via telemedicine for People with IDD 

 



Advancing Health Equity For People With Intellectual And Developmental 
Disabilities, Health Affairs Forefront, October 20, 2022. 
DOI: 10.1377/forefront.20221019.4166 
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People with intellectual and developmental disabilities 
experience

Preventative 
Screening

Obesity 
Diabetes 

CV Disease

Life 
Expectancy

Pregnancy 
complications
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In the News
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The DSP’s and Caregiver’s Impossible Dilemma:  

Ignoring vs. Overreacting to Health Concerns  

In seemingly minor or ambiguous concerns a caregiver can: 

• Go to ER (and endure trauma and risk) 
  or 

• Hope it goes away
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patient trauma 
exposure to 

infection

unspecialized care 
disruption of 

routine
SUBOPTIMAL CARE

unnecessary tests
unnecessary 

hospitalizations 

The Problem with the ER – Expensive yet Suboptimal Care

=+

+ EXCESSIVE COSTS=

Hoping something is not serious may be worse…..
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StationMD’s Solution - The Right Care at the Right Moment 
StationMD’s solution provides 24/7 immediate access to high-quality doctors, 

specially trained in the care of people with I/DD

Copyrighted treatment 
guidelines

Doctor  
training in IDD/client 

training 

Robust technology 
with data collection 

and reporting

Follow-up process/
care coordination

Case: Man banging his head in group home

StationMD’s Managed Service Platform
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The Clinical Guidelines/Training
• Every provider undergoes specific 

training curriculum  

• Every provider has access to 
guidelines
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Documentation and Wrap around Service

• Every Encounter is documented in real-time 

• Sent to all appropriate stakeholders (primary care providers, facility, state) 

• Coordination of care when needed 

• Follow up exams scheduled as needed 

• Warm hand-offs to the ER 
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Top Diagnoses
Diagnosis Visits
Cough, unspecified 18
Urinary tract infection, site not specified 17
Rash and other nonspecific skin eruption 13
Disorder of the skin and subcutaneous tissue, unspecified 13
Unspecified conjunctivitis 12
Unspecified injury of head, initial encounter 11
Nausea 11
Other injury of unspecified body region, initial encounter 10
Cellulitis, unspecified 10
Acute upper respiratory infection, unspecified 10
Unspecified intellectual disabilities 9
Other seizures 8
Edema, unspecified 7
Essential (primary) hypertension 7
Unspecified abdominal pain 7
Poisoning by unspecified drugs, medicaments and biological substances, accidental (unintentional), initial encounter 6
Other hypotension 6
Vomiting, unspecified 6
Fever, unspecified 6
Other fatigue 6



Patient Satisfaction Survey 
 
333 Results
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The Caregiver / Support Staff 

Peace of Mind Reduced Anxiety and 
Stress Reduced Exposure 

Aids with Caregiver 
Burnout 

Loved Ones Can Age in 
Place Longer

Personal Engagement 
without Taking Away 

from Other Family 
Members and/or Work

Reduction of Adverse 
Behaviors When 

Healthy



DSP/Caregiver Survey
338 Responses 

• 70% feel more job satisfaction with access to StationMD 
• 77% feel they get answers to health questions through 

StationMD 
• 77% feel access to StationMD improves the lives of their clients



Results of the StationMD System
• Measurable Person-Centered Success 

• More time to do what people enjoy 
• Easier access to the right kind of care how/when people want/need 

• Measurably Improved Quality Medical Care 
• Fewer unnecessary ER visits 
• More compliance with medications 
• Warm handoffs and continuity of care 

• Measurably Lower Costs 
• Fewer ER visits and hospitalizations 
• Less staff overtime
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More about StationMD

• Medication issues 
• Skin conditions/cellulitis 
• Respiratory conditions/Infections 
• Falls/injuries 
• GI conditions/diarrhea/constipation  
• Eye conditions/conjunctivitis 
• Behavior issues/altered mental status

152

30

602

780

22,098

7,585

Private homes
Group homes
Camp & school programs
Behavioral Health
Primary Care
Services

32,000 Patients

• 1100 members over 2 years 13x ROI 
• $5.7 million saved over 24 months 
• Cost reduction of >$2500/member/year 
• Total cost for SMD service= $162,000

Common Diagnoses

MCO Case Study

• >32,000 encounters in 2022 
• >100,000 encounters total 
• >88 % of encounters, issue is resolved without going to ER/Urgent Care



Special Programs
• Outreach programs for “check-ins” in Group Homes and other residences where 

there is concern 

• Wellness Nurse Practitioner visits 

• Caregiver/DSP lectures and educational programs 

• Medical Directorships



The Specialized Telemedicine 
Response System
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Physician Assessment
• Telemedicine consultation initiated 
• A physical exam is performed using 

Telemedicine Device
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Treat Patient                                      Share Treatment Plan/Follow-up
• Noted that she has been taking Benadryl since 

yesterday given by PMD for a rash 
• Hold Benadryl is treatment 

• Follow-up exam by StationMD doctor 
• In 3 hours, patient is awake and at baseline

Unnecessary trip to ER avoided 

If patient had not improved- 
StationMD would contact ER to expedite visit & review history



Managed Care Data



Background
• StationMD covered all 1100 MCO members 

• Members reside in both residential homes and family(community) 
homes 

• FIDA Plan (all dual-eligible), New York State 

• StationMD fees: rate of $7 PMPM (from sticker-price $30) 

• Data over 24-month period in 2020-22
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>90% Treated without Transfer
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Top Diagnoses Impacted
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PHP Hospital Admission Reductions Since StationMD
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Call Catagories 
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Cost Avoidance Methodology  
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Program ROI over 24 Months
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Thank You

Matthew Kaufman, MD, Chief Executive Officer 
Email: matthew.Kaufman@stationmd.com 

mailto:matthew.Kaufman@stationmd.com

